
Privacy Policy 
 
Innate Healing Inc is committed to safeguarding the personal information entrusted to us by our clients, 
students, and instructors. We only collect the information you choose to give us, and we process it with 
your consent. We only require the minimum amount of personal information that is necessary to fulfill 
the purpose of your interaction with us, and we only store it for as long as is necessary. We do not sell 
your personal information to third parties. 
 
No matter where you live, or what your citizenship is, we provide the same standard of privacy 
protection to all our users around the world.   
 
The information you provide to Innate Healing Inc when you subscribe to courses or purchase products 
is collected and used in a way that is compliant with the Personal Information Protection Act (PIPA) and 
the General Data Protection Regulation (GDPR). This information is used to facilitate your current and 
future purchases and to update your course records and histories on the Innate Healing and/or HelioSol 
System websites. This information may also be used from time to time to promote Innate Healing 
courses and events, though you may opt out of this at any time. 
 
Personal “sensitive” health information shared by clients on Health Intake Forms is viewed only by Sylvia 
Muiznieks, for the sole purpose of facilitating healing sessions. This information is securely stored in 
paper form in a locked filing cabinet. 
 
We may directly collect analytics data, or use third party analytics tools, to help us measure traffic and 
usage trends on the www.innatehealing.net and www.heliosolsystem.org websites. These tools collect 
information sent by your browser or mobile device, including the pages you visit and other information 
that helps us improve the websites and provide a better service. This analytics information is collected 
and used in aggregate form such that it cannot reasonably be manipulated to identify any individual 
user. 
 
Your personal information can be reviewed upon request. You also have the right to alter or delete your 
profile information. You also have the right to request that we restrict the processing of your personal 
data, under certain conditions. 
 
The Innate Healing website (www.innatehealing.net) contains links to other websites.  Our privacy policy 
applies only to our website, so if you click on a link to another website, you should read that website’s 
privacy policy. 
 
If you have any questions about the collection or use of this information, please contact us directly in 
one of the following ways: 
 
By email to sylvia@innatehealing.net 
By phone at +1.403.981.5613 
By post to Sylvia Muiznieks, Innate Healing Inc., 293 Sunset View, Cochrane, Alberta, Canada T4C 0N6 
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